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I. NHUNG QUY DINH CHUNG

t.Coquan,t6 chrictham giati5p c6ngd6n thuong xuydn tai LIBND

xi co tr6ch nhiQm thuc hign c6c nhi6m vu theo quy dlnh cta ph6p lu{t; ti€p

.i,.g Aan d6n khi6u nai, t6 c6o vd ki6n nghi, phdn dnh cAc vAn aC tien quan d€n

chinh s6ch, ph6p tudt thugc tr6ch nhiQrr, th6m quy6n cta Ding uy, HQi ddng

nh6n d6n, Uy ban nhdn din xi.
l.PhongTi€pCongdAnxddtro-cb6rritaiTrusoUBNDxd,cliachi:th6n

PirLLo-c TAn - xa Piruoc Ddng - thirnh pho Nha Tlang - tinh Khrinh Hda'

3. Thoi gian Idrn vi6c:

- S6ng: tri 7 gid 00 d€n 1l gio 30 Phfit;
- Chidu: tu l3 gid 30 phrit d5n l7 gid 00'

. .i
Trong d6 thoi gian trep cong dan trong ngay la:

- SAng: tu 7 gio 30 Phrit d6n I I gio 00;

- Chi6u: tu I4 gid 00 dtin l6 gi6'30 phut'
_l^

4. Nghi6m cArn cong d6n mang v[ khi, hung khi, chdt gdy chrly, n6, khdu

hieu ho{c bing r6n r,'d nhirng vdt cdng k6nh vdo Phong Tit5p c6ng d6n xd'

5. Nghi0rn cAnr moi trdnh vi gay rtii an ninh, rat tg t?i Tru so UBND x6;

xu)'en tac, r'u ktrdng, xric ph4m uy tin, danh du cria co quan Nhi nu<rc, ngudi thi

hdnh c6ng vu hodc cdn tro, gdy phi6n hd cho c6ng d6n d6n khi6u nai, tO c5o,
..:
I(ren ngh r, pllan anll.

tI. DOI YOI CONG DAN
. : r-':' -1. '..l. Xuit trinh giAi'to tuy thAn, gidy ny quy€n (ndu co) nhu: UIdy chung

nrinh nhdn ddn (the cdn crLoc) hoac gi;i to tiy thAn kh6c do co quan Nhd nuo'c

co tharn qu\ ell cap.

2. Co thei dd d[ng muc, t6n trong, tuan thLr su huong ddn ctra nguoi ti6p

cdng dan vd nharr vi6n bdo v6..

i. cong cliin d€n cfuLt-lc tiap theo thir ttL, phai trinh bdy trLrng thttc. str vioc,

rr(ri r-o rJr-r cau. cur.rs. cAp th6ng tin, tdi IiQu li01 quan d|n loi dung khidu nai. t6

cri.i- iiii.rr irgiri. piiiin ripit: t,.rli tiong str lrtrirng ddp ctra ngLLoi ti0p c0rrg tlan.
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4. C6ng OUn ,.n0n, dugc lgi dung quy€n khi6u nai, t6 cdo, ki6n ngh!, phan
..;

dnh d€ xuy€n tac, r u khdng, kich ddng giy mdt tl'at tu truoc va tlong 1'ru srr

UBND xd hodc c6 hdnh cl6ng xdm h4i, x[rc pham, c6n tro ngudi titip c6ng dAn

liur nhiCrn vu vd c6c hoqt d6ng cta co quan, t6 chfc tharn gia ti6p c6ng ddn.

5. Trucrng hqp co nhi6u ngudi ctng khi6u nai, t6 c6o, ki€n nghi, phdn 6nh
:^

ve rnot noi dLrng (ttL 05 ngLLoi tro l6n) thi phii cti dai di€n de trinh bi1,n6i dung

khi6u nai, t6 c6o, kiiin nghi, phan dLnh v6i nguoi ti€p cOng d6n.
:.

6. Thr;c hidn quy6n vir nghia vu cta nguoi khi6u n4i, t6 c6o, ki6n nghi,
phdn dnh theo quy dinh cua ph6p ludt.

7. I(h6ng duo-c tu y quay phirn, chqp 6nh, ghi 6m khi chua co sg dirng 1i

cua Ldnh dao UBND xd, nguoi ti6p c6ng dAn tai Phdng ti6p c6ng dAn xi.
8. Giir gin v9 sinh, trAt tu, ddm bAo m! quan truoc vd trong khu6n vi6n

Phong ti5p c6ng dAn xA. I(h6ng duoc tu 1i di chuy6n hoic lirrn hu hong tdi sdn

cua Phong Tirip cdng clAn xd.

9. Htit gio ldrn vi6c, rnoi c6ng dAn phAi ra khoi Tru so UBND xa vA Phong
.i ^ti€p cong dAn, kh6ng duoc luu lai du6i bnt kj,hinh thuc niro.

10. C6c t6 chric, cii nh6n d6n LIBND xd phAi ch6p hdnh nghiCm chinh
nltiLng clLr,l dinlr cLra phap lLrAt vir thuc hi6n nghiOm tirc Ndi Qu), nr\r,. NG1 vi
pharn thi tuy theo tinh ch6t, rnrfc dd vi pharn md bi xu Ilf hdnh chinh lio6c truy
c[ru tr6ch nhi6m hinh srL theo quy dinh ct'ia phrip luAt.

III. DOI VOI NGIJOI IAN,T C6NC TAC TIEP CONC OAIV

I. I(hi titip c6ng d6n, ngudi ti6p cdng d6n phdi ch6p hdnh nhiLng quy dinh
cua co quan, cton vi chu qudn vd ftang phuc, thd c6ng chric, nhAn vi€n.:^l. Duoc qLr1 0n yeu ciu nguoi d6n khi6u nai, t6 c6o, kiOn nghi, phdn 6nh
xu6t trinh gi6y to tty thAn, gi6y ty quy6n (truong hqp duoc iy quydn| y€u ciu

I .^
cune cdp thong tin. tdi lieu cAn thi6t cho vi6c ti6p r.rhAn, thu lf vu vi6c.

i. C6 thrii d6 dtng rnuc, t6n rrong c6ng d6n, ling nghe, ti0p nhin clon khi6u
. : .i

nai. rO cdo. kidn nghi, phan 6nh hodc ghi ch6p diy drl, chinh x6c n6i dung md
nguo'i cl0n khi€Lr nai, t6 crio, ki6n nghi, phan dnh rrinh bey.

4..Ciai thich, huong dAn cho nguoi d6n khi6u nai, t6 cdo, ki€n nghi, phAn
anh chap hAnh chu rruo'g, duo-ng l6i, chinh s6ch, phdrp luar, k€t luan, qryer dinh
giai quy6t dd co hi€u luc phdp ludt cua co quan, t6 chirc, cd nhi, .O tnA,, quyen;
huong dAn ngLroi khi€u nai, t6 c6o, ki5n nghi, phan dntr d6n dfrng .o quun, t6

. , .,1
chuc hoic ngLLoi co rhArn qu1,dn giai quy6t.

5. -frong phanr r,i t.dch ,hi€rn truc ti6p xir ly hoac prr6n loai. chuyOn tlon,.,:'-.trinh rqrror co thdrl qtrr dn xr-L lri khi€u nai. t6 c6o. ki6n nghi, phan d.hg th6nq
b6o kOt qua xtr l1i l<hi0tL nai, t6 crio. hi6n nghi, phdn iinh cl'ro c6ng cld,.

6. ciir bi rnAt ho t0rr, dia chi, birr tich vir nhiurg rh6ng tin ca nhAn l<h6c cta.:
lrSr.r()r tr) cao lihi ngrroi to ctio vjircirr.



7. Y6u cdu nguo-i vi ph4m.nQi cluy noi ti0p c6ng dAn chdrn dut hdnh.vi vi

phanr tr.ong truo-ng lrgp cin thi5t, lip bi€n ban vi vi6c vi ph4[r vd y€u cAu co

quan ch[rc rlang xu lf theo quy d[nh cira ph6p 1u4t'

g. Truong ho-p c6 nguoi 6m hodc bi tai n4n d6t xuit cin phdi cuu chira thi

bdo c6o ngay cho nguo'i phq trdch titip c6ng ddn bitit vd di6n thoai cho Trung
- : , - .: I

rarn cap crr.U r l) oen cap cfu kip ttroi. Nguoi duoc cip ciru hoic. nguoi dai dien

phai nghi6rn chinh chdp hdnh nh*ng quy€t dlnh cua c6n bQ y t€ lirrn nhi€m vu

cip cuu dudi sU gi6m s6t cta nguoi ldm c6ng t6c ti6p c6ng ddn' 
.

9. Ngudi tiiip c6ng ddn kh6ng duo-c in, photo c6c gi6y t<r, h6 so, tdi lieu li6n

q.,un den"do, thu khiiiu nai, t0 c6o, ki6n ngh!, phin 6nh cung cip cdc cii nhAn, t6

chric b6n ngodi khi chua dugc sg ddng li,cta Lanh d*o UBND xd hoic cric Ph6

Chu tich UBND xd Ti6p c6ng dAn (tru gidy bi6n nh4n don)'

tv. cAc TRUoNG HQP TU:CHOI TIEP COXC OAN

l. c6ng dan trong tinh trang kh6ng ldrr chlr duo-c hdnh vi crja minh do

dt^g chAt t i.t., t1,i.h ngudi da duoc ccr quan c6 thAm quy6n x6c ttilh mic benh . .

tAm thin ho[c mQt s6 benh khric dfin t6i m6t ho{c han ch6 n6ng luc hdnh vi ddn I
str tlrerr quv dinl .Yi 

]lhop 
lult dan s1r. : . '\71

2. C6ng ddn khi5u nar, to cao ve vu vrec da gini qLry6t cltng thi"U)ll
s6c,h. phap lLr6t, d5 cluo-c co quan nhi nu6c c6 th6rn quyin ki6m tra, re.so6t4rf)

th6rrg b6o bing vin birn vd duoc titip, gidi thich, hu6ng ddn nhung vdrt c6 t\nh-Y
khi6u ni.ri. t6 crio kdo ddi. .:.

3. Ngu'oi c6 hirnh vi cle doa, x[rc pham co qLran, t6 chirc, don v!, nguoi ti6p

cong dAu, nguo-i thi hirnh c6ng vu; co hhnh vi cAn tro c6c hoat dOng binhthudrili

cLia I.-BND xd, cua nguoi thi hdnh c6ng vu hoic vi ph4m N6i quy noi ti€p c6r6'

dirt.
4. Loi dung quy6,.t tu do dAn chu, tu do tin ngudng dC l6i kdo, xtii giqc, kich

clQng ngucri kh6c nhim gdy r6i, xuyen tac, n6i xdu dudng l6i, chu truong, chinl.r

s6ch cua Dang, ph6p lu{t cua Nhir nudc, quyen vd lo-i ich ho-p ph6p cua t6 chirc,

cr nlrin.
-l'r€n 

c161' ld NQi quy ti6p cong dAn ctra LJBND xd Pliuoc D6ng, y€u cAu.c6c

ctrng chuc, nhan Vi6n lim nhi6m vir ti6p din, c6c ong, bir Tluo'ng cdc do2rn th6 xi
Oen ta,.,r vigc t4i Phong ti0p c6ng ddn nghi€m tfc thuc hiQn'l '1yg-


